
 

 

Customer Service Standards – WIOA Policy 1.7 

1.7 Customer Service Standards -  Routine Contact Requirements 

 

Contact Escalation Steps 

Step Calendar 
Days 

Min. # of 
Attempts 

Methods Min. Unique 
Attempt Days 

Next Step 

1 1-30 1 Any 1 Successful = Repeat this Step.  
Not Successful = Proceed to Step 2.  

2 31-60 2 Any 1 Successful = Return to Step 1.  
Not Successful = proceed to Step 3.  

3 61-90 2 At least 2 different methods 
which includes the required  
exit warning letter 

2 Successful = Return to Step 1.  
Not Successful = proceed to Step 4. 

4 91+ 1 Exit letter 1 Exit participant from program. 

        Revised: 08/12/26  

Employ Milwaukee is an Equal Opportunity Employer and Service Provider. If you need this information in an alternate format, or in a 
different language at no cost to you, please contact us at (414) 270-1700. Deaf, hard of hearing, or speech impaired callers can contact us  

through Wisconsin Relay Service at 711. 

https://dwd.wisconsin.gov/wioa/policy/01/01.7.htm#sectionOne
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