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Invoicing Process - WIOA 

This technical assistance applies to providers with one or more students who will participate in training funded by 
Employ Milwaukee through an Individual Training Account (ITA). Under federal regulations (20 CFR §680.300), ITA 
payments are made directly to the training provider. Payments cannot be made to participants. 

Enrollment Payment (First 50%) 

Program enrollment is defined as a WIOA participant attending at least 20% of the total credit hours listed on the 
ETPL, excluding orientation and self-study hours. To receive the first 50% payment, providers must submit: 

• A training invoice 
• An enrollment list 
• Signed attendance sheets documenting at least 20% classroom attendance 

 
Enrollment invoices must be submitted within six (6) months of the training end date. 
 
Completion Payment (Final 50%) 
Training completion is defined as the participant completing the program by the anticipated end date listed on the 
voucher and providing a valid program completion certificate. To receive the final 50% payment, providers must 
submit: 

• A completion invoice 
• Documentation of program completion 

 
Completion invoices must be submitted within six (6) months of training completion. 
 
Additional Requirements 

• Training providers may not hold participants financially responsible for costs covered by WIOA funds but 
unpaid due to unmet benchmarks. 

• Approved invoices are processed within 30–45 days of receipt. 
• All invoices and required documentation must be submitted to: ITAinvoicing@employmilwaukee.org 

 
Thank you for partnering with Employ Milwaukee to provide quality training opportunities that support economic self-
sufficiency for Milwaukee County residents. 
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