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Plan Fundamentals



Plan Fundamentals

An Individualized Employment Plan (IEP) or  Individual 
Service Strategy (ISS) is:

• An ongoing strategy

• Identifies long and short-term employment goals

• Documents an appropriate combination of services 
for the participant to achieve employment goals 

• Documents achievement of goals



Plan Fundamentals

An IEP/ISS is:

• A tool for engaging participants in individualized 
career services and case management.

• Jointly developed in partnership between the Career 
Planner and the participant. 

• Reflection of the unique goals and needs of an 
individual participant.

• Used in an ongoing process to monitor and re-
evaluate progress towards goals.

• Used to document strategies and activities as they 
occur, including documentation of referrals.

• Part of a seamless experience for customers.



Knowledge Check

True or False?

The Plan is developed by the Career 

Planner for the participant



Knowledge Check

False!

The Plan is jointly developed in 

partnership between the Career Planner 

and the participant. 



ASSESSMENT 



Assessment

Interview and ongoing case 
management with participant

2 0 X X C o n f e r e n c e  p r e s e n t a t i o n 9

Individual Assessment Tools – 
academic, career interests, 
personality traits

Documentation and review of 
work history, skills obtained, skill 
gaps



Assessment



Assessment - The Occupational/Educational 
Assessment Overview 



Assessment - The Occupational/Educational 
Assessment Overview 

Select the radio button that matches 
what was identified during your 
assessment

Document additional 
needs and changes in 
career path here



Assessment - The Occupational/Educational 
Assessment Overview 



Knowledge Check

True or False?

When typing in the Goal section of the  

Occupational/Educational Assessment Overview simply make 

broad, generic statements. The long- and short- term goals 

make it obvious how the goals will relate to services.



Knowledge Check

False!

When typing in the Goal section of the  

Occupational/Educational Assessment Overview be very clear 

and explain it in such a way that someone who has never met 

the participant will understand exactly what the participants 

wants to achieve and what steps are needed to achieve their 

goal. 



Assessment – Supportive Service Needs



Assessment – Supportive Service Needs



Assessment – Supportive Service Needs



Assessment – Supportive Service Needs



Assessment – Supportive Service Needs

D o n ’ t  f o r g e t  t o  s c r o l l  a l l  
t h e  w a y  t o  t h e  e n d  a n d  

s a v e  y o u r  w o r k !



Knowledge Check

True or False?

When prompted to record medical 

information, document the diagnosis, 

specific treatment, etc. as it relates to their 

employment goals



Knowledge Check

False!

When prompted to record medical information, 

document how a medical condition may impact 

their ability to function in job settings but NOT the 

diagnosis, specific treatment, etc. 



Individualized Employability 
Plan in ASSET



IEP/ISS in ASSET

Each Employability Plan will auto fill the 
following information:

• Participant’s name
• ASSET PIN 
• Employment Plan Date
• Career Planners name
• Goals

• Long Term
• Short Term
• Career Goal



IEP/ISS in ASSET

Skills to Develop:

• Skill type (drop down)

• Skill 

• Skill Attainment Status (drop 
down)

• Skill Set Date

• Planned Date of Attainment

• Comments



IEP/ISS in ASSET

Skills to Develop:

• Skill type (drop down)

• Skill 

• Skill Attainment Status (drop 
down)

• Skill Set Date

• Planned Date of Attainment

• Comments



IEP/ISS in ASSET

Skills to Develop Cont.:

• Career Planner – auto populates 
based on log in

• Staff Type

• Office Code – auto populates

• Don’t forget to Save!

• Repeat this process for each skill 



IEP/ISS in ASSET

Job Readiness Steps:

• Steps

• Step Set Date

• Planned Date of 
Attainment



IEP/ISS in ASSET

Job Readiness Steps Cont.:

• Career Planner – auto populates 
based on log in

• Staff Type

• Office Code – auto populates

• Don’t forget to Save!

• Repeat this process for each skill

• Print & sign 



Common IEP/ISS 
Mistakes

• Services are being provided without being 
identified on the signed IEP/ISS.

• Participant and staff signatures/dates are dated 
prior to the Employment Plan Date.

• Unsigned IEP/ISS’s uploaded to ASSET 
Documents.

• IEP/ISS service dates don’t align with actual 
IEP/ISS document and/or case notes e.g.:  
IEP/ISS service close date is different than 
IEP/ISS signature date.



Knowledge Check

True or False?

Once the IEP/ISS is saved in ASSET, the 

IEP/ISS is valid, and services can begin.



Knowledge Check

False!

Once the IEP/ISS is saved in ASSET, the 

IEP/ISS must be signed and dated by 

the Career Planner and Participant is 

valid, and services can begin.



Individualized Career Services



Individualized Career Services



Individualized Career Services



Knowledge Check

True or False?

Services that are identified in the 

assessment process should be entered 

into ASSET under Services.



Knowledge Check

True!

Services that are identified in the 

assessment process should be entered 

into ASSET under Services.



WIOA Youth Program 
Enrollment – Key points 

• Eligibility First: Youth must be 
determined eligible before anything else.

• Assessment & ISS: Complete an objective 
assessment and develop an Individual 
Service Strategy (ISS).

• Start a Service: Youth must begin at least 
one of the 14 WIOA Youth Program 
elements listed in their ISS. 



WIOA Youth Program 
Enrollment – Key points 

• 90-Day Rule: A service must begin within 90 
days of the eligibility determination end date 
in ASSET.

• Exit if Inactive: If no service starts within 90 
days, the youth must be exited from  the 
program.

• Use of Existing ISS: A recent ISS (within 6 
months) from another program may be 
reused if appropriate.

• Capturing Incentives: Incentives are 
mentioned during ISS 
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Thank you!
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