
 

                        
 

TECHFORCE CENTER / 1916 N 4TH ST MILWAUKEE WI 53212 / P: 414-921-0711 OR 711 (HEARING IMPAIRED)  
Milwaukee is a member of the Tech Hire community offering a Tech Hire training program.  
“This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the 
recipient and does not necessarily reflect the official position of the U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, warranties, or 
assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the 
information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it.” 

 

 

 

 

 
         

        
 

                                                                    

High Tech Learning Environment: 
 

- Instructor-led classes utilizing the Cisco Networking 
Academy 

- Classes held Monday-Thursday 10am to 3pm and 
alternating Fridays from 10am to Noon 

 
Admission Requirements: 
 

- Ages 17-29 / some exceptions apply 
- High School/HSED/GED Graduate 
- Eligible to work in the US 
- Ability to meet basic computer literacy requirements 
- Highly motivated with an interest in IT 

 
Benefits of Training: 
 

- Technical course support by Blue|1647 
- DWD Job Service Career Coach support 
- Resume development and Interview skills 
- Opportunities to showcase your skills to local 

employers 
- Training is provided at no cost to participants 

 
Certification: 
 

- CompTIA A+ certification 
- Training for additional certifications may be 

available to you once you attain A+ certification 
 
For more information and to register for the 
next orientation session please visit:   
www.employmilwaukee.org 
 

TRAINING IN COMPUTER AND NETWORK 
MAINTENANCE, ASSEMBLY AND DIAGNOSTICS 

IT Service Center Technician Certifi cate Program
Accelerated hands-on, 12-week training

Available at no cost to you

Milwaukee is a member of the Tech Hire community offering a Tech Hire training program.
This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and 
Training Administration. The product was created by the recipient and does not necessarily refl ect the offi cial 
position of the U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, warranties, or 
assurances of any kind, express or implied, with respect to such information, including any information on linked 
sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, 
adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it.

Phone: 414-921-0711 or 711 (Hearing Impaired)      TechForce Center Address: 1916 N 4th St Milwaukee WI 53212

Next cohort will start January 8, 2017

Register at www.employmilwaukee.org for 
information regarding the next orientation session 

Program Benefi ts
> DWD Job Service Career Coach support 
> Resume development and interview skills 
> Opportunities to showcase your skills to local employers

Program Requirements
>   Ages 17-29 (some exceptions apply)
>   High school/HSED/GED graduate
>   Eligible to work in the US
>   Ability to meet basic computer literacy requirements
>   Highly motivated with an interest in IT

3 courses for a total of 9 post-secondary credits
>   Computer Information Systems Fundamentals
>   CompTIA A+ Essentials and IT Technician
>   Support Center Analyst

 

                        
 

TECHFORCE CENTER / 1916 N 4TH ST MILWAUKEE WI 53212 / P: 414-921-0711 OR 711 (HEARING IMPAIRED)  
Milwaukee is a member of the Tech Hire community offering a Tech Hire training program.  
“This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the 
recipient and does not necessarily reflect the official position of the U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, warranties, or 
assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the 
information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it.” 

 

 

 

 

 
         

        
 

                                                                    

High Tech Learning Environment: 
 

- Instructor-led classes utilizing the Cisco Networking 
Academy 

- Classes held Monday-Thursday 10am to 3pm and 
alternating Fridays from 10am to Noon 

 
Admission Requirements: 
 

- Ages 17-29 / some exceptions apply 
- High School/HSED/GED Graduate 
- Eligible to work in the US 
- Ability to meet basic computer literacy requirements 
- Highly motivated with an interest in IT 

 
Benefits of Training: 
 

- Technical course support by Blue|1647 
- DWD Job Service Career Coach support 
- Resume development and Interview skills 
- Opportunities to showcase your skills to local 

employers 
- Training is provided at no cost to participants 

 
Certification: 
 

- CompTIA A+ certification 
- Training for additional certifications may be 

available to you once you attain A+ certification 
 
For more information and to register for the 
next orientation session please visit:   
www.employmilwaukee.org 
 

TRAINING IN COMPUTER AND NETWORK 
MAINTENANCE, ASSEMBLY AND DIAGNOSTICS 

IT Service Center Technician Certificate Program
Accelerated hands-on, 16-week training

Available at no cost to you

Milwaukee is a member of the Tech Hire community offering a Tech Hire training program.
This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and 
Training Administration. The product was created by the recipient and does not necessarily reflect the official 
position of the U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, warranties, or 
assurances of any kind, express or implied, with respect to such information, including any information on linked 
sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, 
adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it.

Phone: 414-921-0711 or 711 (Hearing Impaired)      TechForce Center Address: 1916 N 4th St Milwaukee WI 53212

Next cohort will start October 8th, 2018

Register at www.employmilwaukee.org for 
information regarding the next orientation session 

Program Benefits
> DWD Job Service Career Coach support 
> Resume development and interview skills 
> Opportunities to showcase your skills to local employers

Program Requirements
>   Ages 17-29 (some exceptions apply)
>   High school/HSED/GED graduate
>   Eligible to work in the US
>   Ability to meet basic computer literacy requirements
>   Highly motivated with an interest in IT

4 courses for a total of 12 post-secondary credits
>   Computer Information Systems Fundamentals
>   CompTIA A+ Essentials and IT Technician
>   Support Center Analyst 
>   Network Communication


